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AT THE END OF SECOND SEMESTER — (CBCS PATTERN)
SKILL DEVELOPMENT COURSES (‘A’ GROUP)
BUSINESS COMMUNICATION
(COMMON FOR ALL DEGREE COURSES)

UG PROGRAM (4 YEARS HONORS)

(w.e.f. Admitted batch 2020-21)

Time: 2 Hours Max. Marks: 50
SECTION A — (4 x 5 = 20 marks)
Answer any FOUR questions, each question carries 5 marks.

1.  What is the process of business communication?

TGS EBITGRIBAS (H|8AD IMTIR?

2. What are the different types of business communication?

TS EBITGRBAS BE); DG B0 IES?

3.  Write a short note on business vocabulary.

o DEETO0 P 28 00 DY) [FPOOC

4.  What are the qualities of good writing?

B009 BB B, OFeTe0 0e3?

5.  Write a brief note on agenda notes.

DBOT $°5) K809 Ho§Iom [F°oH0d.

6.  Explain different types of online communication.

DD 8570 SABD EHTGRBASOR 80O DHBOHOE.
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What are the disadvantages of organisational hierarchy?

RO FFHOER0 BNY) [FSET0BR0 D032

Why is it important to circulate the minutes of the meeting?

RHTTIE0 Boo); QRE[RL (HE0 BADEOS® @ Ergh 20e3?

SECTION B — (3 x 10 = 30 marks)

Answer ALL the questions. Each question carries 10 marks.

(a)

(b)

()

(b)

(a)

(b)

Explain organizational communication and its barriers.

bo%vr‘{é 533?5@?&5 QB30 TR OO DHB0W0&.

Or

Define the term communication. Explain the importance of business
communication.

EITGBI0 @D STR)  DYIOVOG. TGRS ERGIEIS B, @eR0gBRd

9580H08&.

Explain  different categories, methods and formats in business
communication.

TS §m§@§:§e§5 DD :,s§§cssae», RInL ALY S080500 H0TPTCOR) 9980908

Or

Explain various types of business communication.

DAE E5°0 TG0 §m5x>§:x§;so 5809 IH80H08E.

What are the different methods wused for effective presentation of
communication?

058RS Bao¥); LD (D655 §°90 SSBIROD D¢ S5t D032

Or

State and explain the contents of minutes of Annual business meeting.

TBE T DHTIE0 B, QD) DRCSTORL D8R 63 0809 D5BoBos.
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